CAREWare 6 Request Access Instructions

1. Signin to your MilLogin Third Party Account (Users with MiLogin Worker Accounts please follow
steps 2-10 & 15).

2. Click on “REQUEST ACCESS”.

3. This will take you to the Search Application Screen. Choose “Michigan Department of Health &
Human Services” from the Select Agencies menu.

MiLogin for Third Party

# HOME REQUEST ACCESS £5 UPDATE PROFILE @, SECURITY OPT! Select Ager

Center for Educational Performance and Information (CEPI)
Department of Technology, Management and Budget (DTMB)
Req uest Access Licensing and Regulatory Affairs (LARA)
Michigan Department of Agriculture & Rural Development (MDARD)
Michigan Department of Corrections (MDOC)
Michigan Department of Environment, Great Lakes, and Energy (EGLE)
Search Application Michigan Department of Natural Resources (DNR)
Michigan Department of Transportation (MDOT)
Michigan Secretary of State (SOS)
Michigan State Housing Development Authority (MSHDA)
Michigan State Police (MSP)

Search for an application with a keyword or select an agency to wiew its applications

O\ - Select Agencies — -

4. The MDHHS application links will appear at the below the menu. Choose the CAREWare link.

Search Application

Search for an application with a keyword or select an agency to view its applications

Q Michigan Department of Health & Human Services (MDHHS) ~

h5*T3 Michigan Department of Health & Human Services (MDHHS)

Behavioral Health Treatment Episode Data Set

| CAREWare

CHAMPS
CHAMPS - HealthBeat
CHAMPS B2B

CPR/BRS for Child Support



http://milogintp.michigan.gov/
https://miloginworker.michigan.gov/
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5. From here the CAREWare Terms & Conditions window will open. To continue, choose to agree
and then request access.

CAREWare x

mDHHS Terms & Conditions -
The Michigan Department of Health & Human Services (MDHHS) computer

information system (systems) are the property of the State Of Michigan and subject
to state and federal laws, rules and regulations. The systems are intended for use
only by authorized persons and only for official state business. Systems users are
prohibited from using any assigned or entrusted access control mechanisms for any
purpeoses other than those required to perform authorized data exchange with
MDHHS. Logon 1Ds and passwords are never to be sharad. Systems users must not
disclose any confidential, restricted or sensitive data to unauthorized persons.
Systems users will only access information on the systems for which they have
authorization. Systems users will not use MDHHS systems for commercial or partisan
political purposes. Following industry standards, systems users must securely
maintain any information downloaded, printed, or removed in any format from the

@ | agree to the terms & conditions

| do not agree

CANCEL REQUEST ACCESS

6. At this point you be asked to provide additional information such as your email address. Fill in
the required fields and Submit.

MiLogin for Third Party

# HOME & REQUEST ACCESS UPDATE@ROFILE &, SECURITY OPTIONS ) CHANGE PASSWORD ® LOGOUT

Request Access o 24 :

+ Search Additional Confirmation
Application Information

Additional Information

Provide following information to submit your access request

* Required

*Email Address

e

SUBMIT ‘ RESET
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7. You will be taken to a confirmation page. You request is complete. A CAREWare Administrator
will confirm your permission to use CAREWare and grant you access.

MILogin for Third Party

# HOME & REQUEST ACCESS E8 UPDATE PROFILE G, SECURITY OPTIONS © CHANGE PASSWORD

Request Access o (2] ©
 Search « Additional Confirmation
Confirmation
+ Success

The request for your access has been successfully submitted

You will see the updated list of application(s) on your home page once it is processed.

8. Once a CAREWare Administrator has confirmed your permission to CAREWare you will receive a
confirmation email.

Approval for Your request for access to the CAREWare application

DONOTREPLY-MILogin@michigan.gov

tome ~

Hello

Your request for access to the CAREWare Application has been approved for use with your MiLogin account
The CAREWare application link will be available the next time you log in

If you are facing any issues, please contact Client Service Center at 517-241-9700 or 1-800-968-2644

Thanks
MiLogin Team

9. To launch the program, go back to your MiLogin home page. Click on the CAREWare link now listed
under Michigan Department of Health & Human Services (MDHHS).
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MiLogin for Third Party

# HOME & REQUEST ACCESS 5 UPDATE PROFILE @, SECURITY OPTIONS © CHANGE PASSWORD ® LOGOUT

Home Page of = v
E Your password will expire in @ days

Access your applications by clicking on the application links below

TS Michigan Department of Health & Human Services (MDHHS)

CAREWare

10. Read the CAREWare terms & conditions and chose to acknowledge/agree to the terms.

Terms & Conditions X

CAREWare

Terms & Conditions =
The Michigan Department of Health & Human Services (MDHHS) computer information
system (systems) are the property of the State Of Michigan and subject to state and
federal laws, rules and regulations. The systems are intended for use only by authorized
persons and only for official state business. Systems users are prohibited from using any
assigned or entrusted access control mechanisms for any purposes other than those
required to perform authorized data exchange with MDHHS. Logon IDs and passwords
are never to be shared. Systems users must not disclose any confidential, restricted or
sensitive data to unauthorized persons. Systems users will only access information on
the systems for which they have authorization. Systems users will not use MDHHS
systems for commercial or partisan political purposes. Following industry standards,
systems users must securely maintain any information downloaded, printed, or removed
in any format from the systems. When no longer needed, this information must be
destroyed in an appropriate manner specific to the format type. All users of the systems
give their expressed consent to the monitoring of their activities on the systems. If such
monitoring reveals possible evidence of unauthorized or criminal activity, the evidence
may be provided to administrative or law enforcement officials for disciplinary action
and/or prosecution.

CANCEL Acknowledge/Agree

11. (For MiLogin Third Party only) — MiLogin will prompt you to complete a multifactor
authentication (MFA) your first time launching the program for the day (this will only have to be
done once a day). Choose whichever option is best for you and a code will be sent in that
method
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MiLogin for Third Party

MILogin Multifactor Authentication (MFA)

Hello  swmmwe W o

Please select one of the following options to proceed with additional required authentication.

X Text Message You will receive a passcode via a text message on your mobile

E Register Device To register your device, download the “IBM Verify” app on your smart phone

¢* Phone Call Back You will get a call on your work phone number

You will receive a passcode in your email

12. This passcode will come through letting you know the code will expire in 5 minutes.

Today 1:08 PM

Your MiLogin Passcode is
7540471

The passcode will expire in 5
minutes. Thank you.

(O A )
“« faeoey & &

13. In the space provided on the MFA page enter the passcode.
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MILogin Multifactor Authentication (MFA)

Enter Passcode

* Required

*Passcode

For a different option, click on the Back
button

e

14. Once you have entered the passcode, you will be taken to the HRSA CAREWare screen where
you will have to click on “Third Party” and you are in CAREWare!

Department of Heaith and Human Services

SHIRSA

Login

Fealth R and
Login /

Third_Party &« Log in to CAREWare using Third_Party

15. Please Note: Users with MiLogin Worker accounts will see “Worker” instead of “Third Party.”

Department of Health and Human Services

SHIRSHA

Health R, and

Login

Lance

Worker Log in to CAREWare using Worker



https://miloginworker.michigan.gov/

